


History

Servizi Logistici was established in late 2014 through the lease and subsequent purchase of Log
Service Europe, a long-standing logistics company founded in 1996. Servizi Logistici has become a
national logistics leader.

Servizi Logistici has acquired and acquires know-how in warehouse management and distribution
with a strong specialisation in household appliances, consumer goods and food.

Today, the company is able to provide all integration and customer interface services for both
traditional and e-commerce activities.

The company is ISO 9001, ISO 14001, ISO 45001, certified and has dedicated areas for handling
dehydrated food products, BIOS certified and HACCP approved.
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Group Profile: T.T. Europa Trasporti

In 2023, Servizi Logistici began the acquisition of T.T. Europa.

The operation is strategic because it aims at:

»_increasing consolidated turnover in the predetermined growth path;

>_integrating the activities of the two companies, expanding the supplier base and, consequently, the efficiency of the system;
>_increasing supply in the distribution and transport sector.

About T.T. Europa:

WHAT. T.T. Europa's annual turnover is made up of 70% transport and distribution activities while the remaining 30% handling and warehouse
management activities.

WHERE. The main activities are carried out in 45,000 square metres of warehouses located in Belgioioso (PV), the company's main HUB and
headquarters.
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Group Profile: SG Logistics and Excellence Logistics

Since June 2024, Servizi Logistici and T.T. Europa have further consolidated their partnership through their participation in SG Logistics and Excellence
Logistics.

The new companies handle handling and cargo handling activities within the Group.

The advantages of internalising warehouse staff:

1. on the fiscal and administrative front, transparency;

2. on the union front, direct management through a single structure
operating for the Group;

3. on the operational side, SG Logistics and Excellence Logistics, through
their operational partner and specialised recruitment and resource
management structures, enable them to address both short-term and
medium/long-term flexibility issues.




Contract Logistics Footprint

ANA

250

Employees
(incl. staff in
warehouses)

Installation
s

Company Logistic Park Total Sgm
Servizi Logistici Srl Bressana Bottarone 86.000
Servizi Logistici Srl Valle Botta Sud 42.000
Servizi Logistici Srl Castelletto 32.000
Servizi Logistici Srl Ancona 50.000
TT Europa Trasporti Srl Belgioioso 35.000
TT Europa Trasporti Srl Broni 35.000
TT Europa Trasporti Srl Sesto Ulteriano 3.000

283.000




Contract Logistics Footprint
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Our Services

For Servizi Logistici, the safety and protection of its customers are primary
objectives. Such objectives go through the improvement of supply chain
processes in order to maximise efficiency, organisation and timeliness.

Security Systems Benefits

external control system:
» 24-hour guard service 365 days a year in cooperation with C.i.v.i.s « improved operating speed to ensure more efficient
(Centro Italiano di Vigilanza Interna e Stradale); marketing;
- complete perimeter of thermal imaging cameras around the sheds;
« protection of critical points with the addition of external detectors
equipped with artificial intelligence;

+ ability to handle peaks thanks to
the flexible labour force;

« 24/7 video surveillance system around the perimeter of the building ’ mcreasgd eff|C|ency. through custom_lsed logistics solutions;
with bullet cameras: ¢ ongoing process improvement, driven by research and
internal control system: development activities;
« magnetic contacts on all doors; * Just-in-time delivery.

* motion detectors installed in traps and near critical areas.
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IT Solution

WMS

For the management of warehouse activities, Servizi Logistici provides
the use of its own Wharehouse Management System (WMS) suitably
interfaced with customers' ERPs.

SL relies on a leading logistics IT company to develop and update the
programme.

Main WMS functionality:
+ serial number and batch management;
+ different picking possibilities (by order or bulk);
+ packing list management per individual parcel on a parcel label;

« picking/stock and replenishment management;
* FIFO/FEFO management;

+ integration with TMS and major carriers;

+ batch management.




IT Solution

TMS

For the management of transport activities, Servizi Logistici provides the use of its own
Transportation Management System (TMS).

SL relies on a leading logistics IT company to develop and update the programme.

1 TMS features 2 Tracking
 travel planning; « access portal per customer or
« tracking means, events, supports and consignment;

outcomes; « visibility of the shipment's progress;
* management of costs, revenues, - 1.0.D.;

margins and invoice control; + P.O.D within the timeframe required
« departure preparation monitor; by the customer.

e smart business.




Distribution flow
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Main customers

\
poltronesofa

«Quality is satisfying the customer's needs and

exceeding its own expectations while continuing to ( ngs) pmmmo ' |
improve» ANTRAN :
[William Edwards Deming]

Customer types

- food coils; @ ARISTON nhﬁ@ﬁen”

- small/large household appliances, televisions; THERMO GROUP

» toys, nursery and baby accessories;

 office supplies, archives, furniture, stationery, etc; =UROCOM
« school, marketing/promotional products; Bl Lot Bascomest

» solar panels;
+ air conditioning;

« dry foodstuffs;
* sportswear; ’ DS SI I "th
« household products.

@idea




Quality and safety
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Quality and safety

~ ATTENTION TO THE
ENVIRONMENT
2.15MW of solar panels installed on the roofs of

warehouses in Bressana Bottarone for a total of
about 30,000 m2 covered by photovoltaic panels.

Q HACCP/BIOS/AIB COMPLIANCE

The Group's warehouses comply with HACCP standards for
hygiene and health safety in food handling.

AVAIB Bressana's warehouses also comply with AIB International's
INTERNATIONALs standards for Food Distribution Centres.

[ Ay




Carbon footprint

Carbon footprint is a measure of the amount of greenhouse gas emissions that are released into
the environment, expressed in tonnes of CO2 equivalent. It can be associated with the

manufacture of a product, the provision of a service, or even an activity performed daily by each
of us.

Scope 1:
Direct emissions
(heating, company cars, refrigerant gas, other)

Servizi Logistici in 2024 joined the 'BambooPro' programme by purchasing 150 tCO2
equivalents, almost entirely offsetting the Scope 1.

Scope 2:

Indirect emissions from energy consumption

(electricity or heat generated by third parties)

In 2025, Servizi Logistici, in addition to purchasing the same amount of tCO2-equivalent, also

aims to reduce Scope 2 through the use of renewable energy sources so as to be able to reduce
its emissions to zero (carbon neutral).

EE Scopol-23.0%

L- 77.0%

m Scopo 2 -77.0%
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Thank you
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